TRAINING EVALUATION

Please take a few minutes to complete the following training evaluation. Your feedback will
help NCLC and your trainers develop future training sessions.

Thank you!

NAME:
ORGANIZATION:

Overall I considered the training session to be:
Excellent [ ] Very Good [ ] Good [ | Fair [ ] Poor | |

The level of training was:
Too Basic [ ] About Right [ ] Too Advanced | |

Were the instructors prepared and knowledgeable? Yes [ ] No| |
Did instructors answer questions effectively? Yes | ] No| |

Was there enough time for questions? Yes [ ] No| |

Do you feel better prepared to assist clients with utility issues as a result of this training?
Yes [ ] No|[ ]

What did you like best about the training?

What did you like least about the training?

What suggestions do you have for improving the training?

Thank you for your answers.

Please return this form to your trainer or mail to:  Charlie Harak/ Jenifer Bosco
National Consumer Law Center
7 Winthrop Sq., 4™ flr.
Boston, MA 02110
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