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B.6  SAMPLE NOTICE AS TO CHANGE  
OF SERVICE

January 1, 2013
Patrick Consumer
33 West Main St.
Kansas City, MO 64111
Re:  Option One Loan Number 6066654 

Investor Loan Number WDO5945LEK
Dear Mr. Consumer:
 Effective June 1, 2013 the servicing of your mortgage 
will be transferred to OLYMPUS SERVICING L.P. Begin-
ning June 1, 2013 please make future payments related 
to the above referenced loan to OLYMPUS SERVICING 
L.P. You will receive a statement from OLYMPUS SER-
VICING L.P. However, if the statement does not reach 
you prior to making your next payment, please send your 
payment along with OPTION ONE coupon to:

PAYMENTS CORRESPONDENCE
OLYMPUS SERVICING L.P. OLYMPUS SERVICING L.P. 
P.O. Box 660720 9600 Great Hills Trail, 200W 
Dallas, TX 75266-0720 Austin, TX 78759 

Thereafter, payments should be directed to the payment 
address on your billing statement.
 On June 1, 2013 Option One Mortgage Corporation 
will cease to accept payments related to this loan. If your 
mortgage payment is being drafted, you should notify 
your bank of the transfer. The new servicer will inform 
you of their method of accepting payments.

 Any payments received by OPTION ONE MORT-
GAGE CORPORATION after the transfer will be for-
warded to the new servicer. On June 1, 2013 OLYMPUS 
SERVICING L.P. will begin accepting your payments.
 On or after June 1, 2013 you may contact OLYMPUS 
SERVICING L.P. Customer Service Department at (800) 
671-0252, if you have any questions concerning your 
account. Their hours are 8:00 a.m. to 8:00 p.m. Monday 
through Friday, and 8:00 a.m. to 2:00 p.m. on Satur-
days (CST).
 Prior to June 1, 2013 you may contact the OPTION 
ONE MORTGAGE CORPORATION, Customer Service 
Department at (800) 648-9605, if you have any ques-
tions concerning your account. Our hours are 7:30 a.m. 
to 6:00 p.m. Monday through Thursday, and Friday 7:00 
a.m. to 5:00 p.m. (PST).
 At year-end, OPTION ONE MORTGAGE CORPORA-
TION will send you a statement reflecting your account 
activity for the portion of the year we serviced your loan. 
Your new servicer will send a statement for the portion of 
the year they serviced your loan. You will need to consol-
idate both statements to obtain the totals you paid for 
interest and taxes.
 It has been a pleasure working with you and we sin-
cerely appreciate the opportunity to have been of ser-
vice to you.
CUSTOMER SERVICE DEPARTMENT
OPTION ONE MORTGAGE CORPORATION

Deposits to Escrow  
(credits to Escrow)

Payments from Escrow  
(debits from Escrow) Escrow Balance

Month Anticipated Actual Anticipated Actual Description Projected Actual

Jan 12   247.86   247.86   611.14  –182.87

Feb 12   247.86   247.86   859.00    64.99

Mar 12   247.86   247.86   859.00   984.00* FIRE/HOMEOWN 1,106.86   312.85

Apr 12   247.86   247.86   495.72   423.29

May 12   247.86   247.86   743.58  –175.43

Jun 12   247.86   247.86   991.44    72.43

Jul 12   247.86   247.86 1,239.30   320.29

Aug 12   247.86   247.86 1,487.16   568.15

Sep 12   247.86   247.86 1,735.02   816.01

Oct 12   247.86   247.86 1,982.88 1,063.87

Nov 12   247.86   247.86 2,230.74 1,311.73

Dec 12   247.86   247.86E 2,115.36 2,909.37 COUNTY TAX 2,478.60 1,559.59

Total 2,974.32 2,974.32 2,974.36 3,893.37
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Appx. B  FORECLOSURE PREVENTION COUNSELING

BORROWER NOTIFICATION ATTACHMENT  
PER RESPA ACT

 Except in limited circumstances, the law requires that 
your present servicer send you this notice at least fifteen 
days before the effective date. Your new servicer must 
also send you this notice no later than fifteen days after 
the effective date. (In this case the present servicer and 
the new servicer have combined all necessary informa-
tion in this one notice.)
 You should also be aware of the following infor-
mation, which is set out in more detail in Section 6 of 
RESPA (12 U.S.C. § 2605).
 During the sixty-day period following the effective 
date of the transfer of loan servicing, a loan payment 
received by your old servicer before its due date may not 
be treated by the new loan servicer as late, and a late fee 
may not be imposed on you.
 Section 6 of RESPA (12 U.S.C. § 2605) gives you cer-
tain consumer rights. If you send a “request for informa-
tion/notice of error” to your loan servicer concerning the 
ser vicing of your loan, your servicer must provide you 
with a written acknowledgment within twenty business 
days of receipt of your request. A “request for informa-
tion/notice of error” is a written correspondence, other 
than notice on a payment coupon or other medium 
supplied by the servicer, which includes your name and 
account number, and your reasons for the request. Not 
later than sixty business days after receiving your request, 
your servicer must make any appropriate corrections to 
your account, and must provide you with written clar-
ification regarding any dispute. During this sixty-day 
period, your servicer may not provide information to a 
consumer reporting agency concerning any overdue pay-
ment related to such period or request for information/
notice of error.
 Section 6 of RESPA also provides for damages and 
costs for individuals or classes of individuals in circum-
stances where servicers are shown to have violated the 
requirements of the section. You should seek legal advice 
if you believe your rights have been violated.

B.7  SAMPLE NOTICE AS TO ASSIGNMENT, 
SALE, OR TRANSFER OF OWNERSHIP 
OF MORTGAGE LOAN

 This is a sample Notice As to the Assignment, Sale, or 
Transfer of Ownership of a Mortgage Loan. This notice 
is required under the Truth in Lending Act, 15 U.S.C. 
§ 1641(g).

[new creditor]
[address]

[date]

[loan no.]
[consumer name]
[address]

 This notice is to inform you that the ownership of the 
above identified mortgage loan has been sold, assigned, 
or transferred to [new creditor]. This transfer of owner-
ship does not affect the terms and conditions of your 
mortgage loan, other than those terms that are directly 
related to the ownership of your loan.
 The Corporation name, address, and telephone num-
ber for the New Creditor is: [contact info.]
 The date of sale/assignment/transfer of your mort-
gage loan is: [date]
 The transfer of the ownership of the debt for your loan 
has been, or may be, recorded at the county recorder’s 
office for [county, state]. You may contact the prior owner, 
or Servicer, of your mortgage loan if you would like to 
confirm the sale/assignment/transfer of your mortgage 
loan to the New Creditor.
 The New Creditor is also the Servicer of your loan. As 
the Servicer of your loan, the New Creditor is responsible 
for collecting your mortgage payments, for sending you 
billing information, for sending escrow statements, and 
for answering any questions you may have about your 
mortgage loan.
 The address, for mailing general correspondence and 
phone number is: [contact info.]
 Payments should be sent to the address listed on your 
billing statement or coupon book.
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