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Welcome to Bank of America

Welcome 10 Bank of Amenica and thank yau for opening and
maintaining an accoum with us,

Ploase read this entre agreement canafully so you understand
your righls and obligatlons for your deposlt accourit relationship
with us. Please retaln this agreement and all changes to ¥ for
future referénce.

In this agreement, "Bank of America™, "Bank”™, *we”, “us” and
“our” means Bank of America, NA. “You" and "Your’ means
each and every owner of the account anc aryone alse with
suthority to deposil, withdraw ar exercise control over the funds
In the account.

This agreemeni discloses terms of our deposit accounts and
Important deposit policles. it also summarizes certaln laws and
regulations thai apply to common transactions, provides disclo-
sures {or deposit accaunts required by federal regulstions, and
astablishes Bank terms to cover many ransactions or averts
that the law elther does not regulate or permits us to vary by
agreement.

Our accourds ana services are generally avaliable through our
banking centers, our telephone banking channel and our Online
Banking channel. Please note, however, that some accounts
and services may nol be available at all of our banking genters,
al some times, or theough all channels. We also have additional
agreemems for some services thal we provide 10 you when you
slgn up for one of those services.

How to Get Started

Yau can use ihe following opllonal services 1o help you manage
your checking and savings accounts.

* Uge your Checl Card for pur¢hases al merchants that
accept debit cards. lo make deposits at most
Bank of Amarica ATMs and o withdraw cash from ATMs,
Please see the sepsrale cheak card agreement for
information aboul these services.

» |ise Direct Deposlt Lo get your paycheck, retirernent
penefils, or other source of Income deposhéd electroni-
cally Into your checking ar savings account. Check with
your employer about the evailebility of direct deposil.

= Use Online Banking to help manage your account and
keep betler track of your finances. Here ara some of the
things you can do using Onllne Banking:

- Check your account balances and trensaction history.
- Transfer funds batween your accounts or to other
Bank of Amesica customers’ accounts.
- Receive your statements and posted checks onling, then
view or prinl them at your convanience.
- Reorder checks. '
- Change your address,
Pay your bllls with Online Bill Pay ssrvice with!n Online
Banking.
Use our Onilne Alerta to get notice about account actlvity
to help you manage your account, You recefve the
information vie emall or text message to your mablle
gevica.
Use Scheduled Savinga Transfers to help simplify savings
by automatically transfarring money from your checking
account {0 your savings eccount.
Use Keap the Change™ 1o help you grow your aavings.
This service |s avallable with personal sccounts and
sutomatically transfers funds frgm your checling to your
savings with each eligible check card purchase,
Sign-up for Overdraft Protectlon Sarvipe fram your sgw
Ings or ¢radit card account to help avoid overdrafts and
bouncing checks by autemat¢ally moving avaliable funds
from your savings or credit card account to your checkling
account.

How to Access Your Account
You oan access your account end get Infermaton about your

account:

* AL our Banking Centers and sl Bank of America ATYMs.
You ¢an locate the nearest Banking Canter or ATM on
our webshe et www.bankofamerica.com.

= Through our Online Banking Service at
www.Dankofamerlca.com

s Through our telaphone cuatomer servlce at the number
on your account statament.

The Agreement for Your
Account

Binding Contract

This Deposit Agreement and Disclosures, the applicable
Sehedule of Fees, the signalure card and other account opening
documents for your account are part of tha binding contract
between you and us (this "Agreement”) for your deposlt relation-
ship with us, They contaln the tarms of our agreement with you



for your aocount and other important informatlon about your
account. You can find the acoounls we offer and the fees appll
cable to them In the Schedu'e of Fees. Please read all of the
documents carefully.

By signing our signature card, requesting an account, or keeping
an account open, you acknowledge that you have reviewed and
understand the terms of this Agreement and you agrae to be
governed by these terms. You understand that these terms, as
we may amend them periodically, are a binding contract between
you and us for your deposlt relationship.

This Agreement and the depasit relatlonship do not create a
fiduclary, quasi-fiduciary or special relationship betwsen us. We
owe you only 8 duty of ordinary care. Our deposit refationship
with you Is that of debtor and creditor. Our interns! policies and
procedures are solely for our own purposes and do not impose
on us 3 higher standard of care than otherwise would apply by
law without such policies or procedures.

We glve this Agreement to you when we open your account. You
may obtaln additional coples of this Agreement at a Banking
Center or by calling the numoer on your statement.

Changes to This Agreement

We may change this Agreament at any time. We may add new
terms and conditions and we may delete or amend existing
terms and condtions. We may add new accounts and services
and discontinue existing acoounls or services. We may convent
your existing accounts and services into new accounts and
services.

We generally send you advance notice of an adverse change.
However, we may change this Agreement withaut prior notice
unless otherwise required by law. We do not have ta notify you
of changes that we belisve are beneficlal 1o you or of Changes
that we make for security reasons.

If we change this Agreement, the then-current varsion of this
Agreement supersedes all prior versions and contalns the terms
goveming your account.

If you continue 1o use your account or keep it open, you are
deemed to accept and agree o the change and are bound by
the change. If you do not agree with a chenge. you may close
your account as provided in this Agreement.

See the Notlces, Statements and Other Communications section
for Information about how we provide notices of changes to this
Agreement.

Closlng an Account

You or we may close your checking or savings account at any
time without advance notice. except that we may require you to
give us seven days advance notice when you intend to close

your savings or interestbearing checking account by withdrawing
your funds. (See Notice of Withdrawsl in the Other Terms and
Services section.) You or ‘we may close your time deposit
account at maturity witholit advance notice.

If your account reaches a zero balance, or you apply for an
account but never make a deposit to fund i, we may either keep
the account open or close the account without natice.

If we close your account, we may at our option:

= raturn deposlits, checks and other items that we recefve
after your account Is closed or we may reopen the
account and accepl the deposit or dabh for you, evan If
doing so overdrews your account and causes you to incur
overdraft fees, without being liable to you;

= hold the balance for your pick up;

« deposit the balance in another of your accounts with
us; or

+ mall the balance W any of you by check at the address
In our records for the account.

After we close your account, your funds will not eamn interest
unless we deposit them In another interest bearing account you
have with us. (f we close your sccount and mail the bslance to
you by chaeck, then your funds will not eam Interest even If the
check Is returned to us or Is not cashed for any reason.

We may, but are not required to, allow you to leave on deposlt
sufficient funds to cover outstanding ems to be paid from your
account. If we do, the terms and condition of this Agreement
continue to apply. [f we do not allow you to leave funds on
deposit, we will not be liable for any losses or damage that may
resuit from dishonoring any items or transactions that are pre-
sented or otherwise received after your account is closed.

If your account Is overdrawnn when we close It, you agree to pay
Immediately all amounts you owe us.

This Agreement continues to govem matters related to your
account even after your account closes.

Governing Law

Tnls Agreement, and your and our rights and obligations under
this Agreement, are governed by and Interpreted according to
federal law and the law o7 the state of Callfornla, We generally
maintain your account at the B8anking Center where we apen
your account, However, weé may transfer your account to another
Banking Center in Califcrnia or In a gifferent state. If we transfer
your account to a Banking Center In a different state, then
federal taw and the law of the state in which the Banking Cemer
that maintains your account Is located govarn. If stale and
federal law are inconsistent, or if the state law is presmpted

by federal law, federal law govems.



Signature Card - the Master
Agreement

Personal Accounts

The Master Agreement — aiso called a signature card — that you
sign when you open a personal deposit account, states the fol-
lowing:

“You begin or continue s deposit account relationship with us
by glving us information about yourself and by signing below,
The written Information we give you s part of your agreement
with us and tells you the current terms for each account you
open with us. Wa may change the agreement at anytime. We
Inform you of changes that affect your rights and obligations.

“You acknowledge recelpt of the agreement. The agreemem
Iincludes a provision for altermative dispute resolution.”

“Each person who signs below may operate each account
opened under this master agreement. This Includes authority
to sign checks and other items and to gtve us other instruc-
tlons to withdraw funds, to endorse and deposit checks and
other items that are payable or belang to any signer, to add
new services, and 10 transact olher business relating to each
account.”

"For most accounts, we give a Bank of America Check Carg or
a Bank of America ATM Card. You may use your ¢ard with our
electronic banking services If you request a personal identifica-
tion number (PIN)."

“If more than one person signs below, all accounts are held in
joint tenancy with nght of survivorship uniess you specify
another ownership type in the account name(s) below or in any
separate appllcations we give you for the account.” -

Buslness Accounts

The Msster Agreement - also called a signature card - that you
sign when you open a buslness deposit account, states the fol-
lowing:

“You begin or continua 8 deposit account relationship with us
by giving us information abaut your business and by signing
below. The wriften information we give you Is part of your
agregment with us and tells you the current tenns of our
deposit accounts. We may change the agresment at any time.
We inform you of the changes that affect your rights and obliga-
tions,

*You acknowledge recelpt of the deposit agreement. The
agreament includes a provision for sltemative dispute resolu-
tion.

"You authorize each person who has signed on the reverse to
operate each account opened under this master sgreement.
The authority to operate each account includes authority to
sign checks and other items and to gdive us other instructions
to withdraw funds, t0 endorse and deposft checks and other
items that are payable or belong to you, and to transact other
pbusiness relating 1o each account. We may rely on this suthon-
zation for each account until we receive written notige revoking
the authorization at the office where we maintain the account.

“By signing below, each of you cerlifies under penaity of perjury
that the tax reporting information set forth below 1s true, cor-
rect and complete. The Intermnal Revenue Service does not
require your consent to any provisions of this document other
than the certifications required to avold backyp withholding.”

Opening Additional Accounts

We may open addltional accounts under the same. Master
Agreement on the Instructions of any signer. For each addition-
al account, the Taxpayer ldentification Number (TIN} must be
the same as the one on the Master Agreement. The sama
signer(s) must sign on the new acgount ang only those signers
designated on the Master Agreement may withdraw fundgs from
the account. If you want different signers on the new account,
you must complete and sign a new Master Agreement,

You autharize us to use the TIN that you give us on the Master
Adreament on any new account any signer subsequently opens
on the same Master Agreement.

Glossary of Terms

Definitions

The following ate some important terms that appear In this
Agreement

Annual Percentage Yield (APY) is a percentage rete reflecting
the total amount of imterest pald on the account, based on the
Interest rate and frequency of compoundling.

We calculate the Average combined balance for an account by
adding the beginning-of-day ledger balance for each linked
accoun for each day In the statament period and dividing by
the nuimber af days in the statement perlod.

We calculate the Average balance in an account by adding the
end-of-day ledger balances for esch day in the statement period
and dividing by the number of days In the statement periog.
Bank of America, Bank, we, us and our mesn

Bank of Amerioa, N.A.

Banking Center means a branch of Bank of America.



Business days are Moriday through Friday, sxcluding bank
holidays. We may switcn from one business day to the next
business day before the end of the .calendar day. Hours of
the business day for an ATM or banking centsr are avallable
at the ATM or banking center,

Collected balance |Is the ledger balance minus that portion of
deposited funds for which We have not recelved credit based
on the avallability schedule we apply to the account, We may
apply the avallablity schedule provided o us by the Fadera)
Reserve Bank to determine the Ume that we recelve credn for
deposited funds.

itam includes a check, subslitute check, purported substitute
check, electronic transaction (including an ACH transaction,
ATM withdrawal or transfer, or point-of-sale trensaction), drait,
demand draft, remotely created check, remotely created
consumer check, image replacement documemnt, indemnified
copy. preauthorized draft, preauthorized payment, automatic
transfer, telepnona-inilated transfer, Online Banking transter or
blll payment Instruction, withdrawal slip, in-person transfer or
withdrawal, cash ticket, deposft adjustment, or other order or
Instruction for the payment, transfer, or withdrawal of funds, or
an imege, 8 digital image or a photocopy of any of the
foregoing. ltem alsa Includes any written document created
or authorized In your name that would be a check or draft but
for the facl that it has not been signed. An tem may also
Include a cash-n ticket, a deposit adjustment, or a deposited
ftem that was returnad unpaid.

Ledger balance is the beginning balance in the account each
day.

Minimum balance s the lowest end-of-day balance in

the account during a statement periad. The end-of-day balance
is the amount of funds on deposit In the account after we
finish processing that day’s transactions.

Minimum combined balance for an account is the lowest
beginning-oi-day total of the minimum dally balances in all
linked accounts during a siatement period.

You and your means eech and every owner of the account and
anyone else with the authority to deposit, withdraw, or exercise
cantrol over the funds in the account.

Headings and Interpretation

The section and paragraph headings In this Agreement are for
convenience or reference only and are not {o be used to define
or Interpret the provisions of {his Agreement.

Unless It would be inconsistent to do so, words and phrases
used in this document should be construed so the singular
Includes the plural and the plural includss the singular.

Information About You and
Your Account

Informatlon You Glve Us

When you open a deposit account with us, you give us informa-
tion about yourself and confirm that it Is correct. We enter the
information Into our reconds. We may rely on that information
until you nollfy us of a change and we have had a reesonable
time to act on the new Information.

Identification

Federal law, including the USA PATRIOT Act, requires all finan-
clal institutions to obtain, verify and record Information that
{dentifles each customer who opens an account with that finan-
ctal Institution.

When you apply for an acgount, we will ask for your legal name,
address, date of birth and your Tax Identification Number (TIN).
We may require one or morg forms of unexpired photo Idenlifl-
cation. We may valldate the information you provide to us 0
ensure we have a reasonsble assurance of your identity. We
may contact you for additional Information. If your account Is
funded before we verify your Information, you may not have
access to your funds, If we are not able to vedfy your identity
to our satisfaction, we will not open your account or we may
close the account if It was previously funded.

Bank of America’s Privacy Policy for Consumers

Qur privacy policy for consumers Is described In our publica-
lion, Privacy Policy for Consumers. We provide our privacy pollcy
10 consumers who open a personal acaount with us. The priva-
cy policy describes our policy on tandling customer Information
and describes the situations when we may disclose informe-
tfon, including some examples.

You can also review our privacy practices on our website at
www,bankofamerica.com/privacy.

Sharing Information with Affillates

Accounts Held by Consumers We may share information that we
have about you and your accounts among the Bank of America
family of companies. Please refer to our publication, Privacy
Policy for Consumers, for Information about the categones of
Information we may share among the Bank of America family of
companies and how you may tell us not to share certaln types
of Information among our family of companles.

Accounts Held by Buslnaases We may share Information about
our experiences with you with Bank of America Corporation and
its subsidiaries and afflliated companies (“Bank of America



Affiliates”) and selected third parties. We may also share infor
mation that you have provided ta us on applications or that we
receive from outside sources among the Bank of America
Affiliates. However, Individuals may tell us not to share Informa-
tion about them from applications or outside sources compiled
for purposes of determining eligibliity for credit, insurance or
other seryices by either calling us at 1.888.341.5000 or by
notifying us at www.bankofamerica.com/ privacy.

Credit Reports and Other Inquiries

We may make any inquirles that we consider appropriate to
help us verify your ldentity and determine If we should open,
maintain, collect or close your account. This may Include verif-
cation of employment and credit reports or other reports from
account information services and credit reporting agencles.

If you ask, we will tell you whether we requested a credit repart
and, if we did request a report, we will tell you the name,
address and telephone number of the reporting agency.

Disclosing Information About You and Your
Account

This section applles to both business and personal accounts.
We may disclose information about your accounts to credit
reporting agencies and to other persons or agencies who,

in our judgment, have a legitimate purpose for obtaining
information.

From time to time, subject to any applicable financial privacy
laws or other laws or regulations, we may provide information
on you and your accounts:

* where It is necessary for completing transactions;

* o account Information services, such as
ChexSystems, Inc.;

* to anyone who we reasonably believe is conducting a
legitimate credit inquiry, Including inquiries to verify the
existence or condition of an account for a third party
such as a lender, merchant or credit bureau;

* in response to any subpoena, summons, court or
administrative order, or other legal process which we
helieve requires our compliance;

* in connection with collection of indebtedness or to
report losses incurred by us;

* in compliance with any agreement between us and a
professional, regulatory or disciplinary body;

* |n connection with potential sales of businesses;

* to service providers who help us meet yout needs by
assisting us in providing or offering our praducts or
services; and

* to other third parties as is described In our publication
Privacy Policy for Consumers or as required under appli-

pable law or regulation.

In the event of a conflict between the terms of this section and
the terms of our Privacy Policy for Consumers, the terms of our
Privacy Policy for Consumers governs.

Account Information Services If we close your accqunt
because of your unsatisfactory handling, we generally report to
account information services such as ChexSystems, Inc. your
name, address, Taxpayer Identification Number (TIN), driver's
license number and the date and reason we closed the
account. The account information service may supply this
information to others. This may adversely impact your ability to
establish an account at any financial institution for up to five
years from the date of the report.

Recording and Monitoring Telephone Calls

We may record or monitor telephone calls and electronic com-
munications between you and us, We need not remind you of
our recording or monitoring before each call unless required to
do so by law. You consent in advance to these actions.

Release of Information

You ean obtain information about your account by marny meth-
ods, Including at a banking center, by telephone, by mail and
through Online Banking. We belleve we have adopted reason-
able security measures for each method, but we cannot ensure
against unauthorized Inquiries or intrusions. You agree that we
are not responsible for the release of information to anyone
who has gained possession of your ATM card, Check Card or
other code or access device or who has learned your identifying
characteristics such as personal identification number (PIN),
account number or soclal security number, even (f you have not
authorized them to obtain the Information,

Account Ownership

General Terms About Account Ownership

We may determine the type of account and ownership of an
account from the Infarmation in our records.

When you open an account, you may choose one of several
types of ownership. We may rely on information you give us.
Changes you ask us to make to your account are not effective
until we have had a reasonable time to act on the new information.

We may open an account without regard to whether the deposh
tor is married and without regard Lo whether the funds an
deposit are the community or separate property of the deposi-



tor. If you establish a joint acoount without the signature of the
other account holders, you agree to hold us harmless for
reliance on your designation of the other account holdern(s) list-
ad in our racords. We may requlre you to close the account in
order to terminate a joint ownership or 10 change to a payon-
death or vrust designation.

We may open an account In the names of two or more people,
out fater determine that one or mare of them have not signed
or otherwise completed the acoount opening documentation. In
this case wa may In our discretion for all purposes and circum-
stances (in¢luding determining ownership-of the aecount follow-
ing the death of any person in whose name the account was
opened) either treat the accour as belng owned solsly by the
persons who have signed the sppropriate account opening doc-
umentation or treat the account as belng owned dy all persons
In whose names the account was opened. {f we treat the
account as owned by all persons whose names appear on the
account, we may permit the non-signing persan to deposit and
withdraw futids or take other action perlaining W the account.
We may or may not require the non-signing person to compiete
and sign a signature card or othar account opening documenta-
tion acceptable to us.

In accepting a deposit to an account or a making paymem from
an account, we may rely conclusively and entirely upon the form
of the account and the terms of this Agreement at the time the
deposit Is recelved or the payment is made. We are not
required to Ingqulre as to the source, ownership or pro-rata inter-
est of any funds we receive for deposit to an account or the
proposed application of any payments made from an account.
All payments we make from an account at the request of any
signer, or the agent of any signer, In agcordance with the terms
of this Agreement will constitute a complete release and dis-
charge of the Bank from all claims regarding the smounts so
paid.

Joint Accounts

If more than one person’s name appears in the title of an
account (without a fiduciary, deneficiary or other designation),
then the account is a joint account and all persons whose
names appear on a Joint account are co-owners af the account,
regardiess of whose money is deposited in the account or who
makes the deposits.

Each co-owner acts as the agent of each other co-owner. Each
co-owner Is Jointly and severally llable to us for: all fees and
charges assessed agalnst the account; sll amounts owed 10 us
on the account; and all costs, lasses or liabilities related to
thls Agreement or the aocount. Each co-owner authorizes each
other co-owner to operate the account without the consent of
any other ¢o-owner. As examples, this includes authority to:

add addlitional persons as co-owners;

deposit funds’ and withdraw or transfer funds from the
account;

endorse for deposit to the Joint account on behalf of
any other co-owner an item payable to another ¢o-

owner;

InStruct Us 10 Stop payment oh any iterm drewn an the
account by any co-owner:

obtain an ATM Card or a Check Card;

& graw upon any overdraft or other line of credit connect-
ed (o the account;

obtain Information about the account, Including transac-
tions conducted by other co-owners,;

pledge the account as security for any debts; and

* close the account.
We may rely on the instructions of any co-ownar without liability
10 any other co-owner. We may pay the remaining funds to any
of the surviving co-owners, regardless of who actuatly owns the
funds, without the consent of the others.

All joint accounts are presumed ta be joint accounts with the
right of survivorship unless the applicable state law does not
permit this presumption or we have otherwise agreed with you
In writing that the account is owned In another capacity. Right
of survivorship means that when a co-owner dles, the balance
In the account belongs to the surviving co-owner(s), subject to
our right to charge the account for any amount the deceased
co-owner or a surviving co-owner owes us. If there is morg
than one surviving depositor, the rights of survivorship wiil con-
tinue between the surviving depositors. The applicable state
law may impose requirements that must be met to creste a
Joint account with nght of survivorship. You are solely responsl-
ble for meeting these requirements.

“Payable on Death” Accounts

You may designate your Individual or joint account to be
peyable on your death to one or more payable on death
{"POD") beneficiariea by listing each POD beneficiary on the
account. Regardless of how the account s designated, an
accoumt which is payable on vour death (or the death of the
last surviving co-owner) to one or mors named POD beneficiar-
ies Is a POD account. A POD account may be altematively
described In the account documentation as “payable on death,”
“POD," “In trust for,” "ITF”™ “as trustee for,” “ATF* “transfer on
death,” *TO0," a “Totien Trust,” or otherwise,

During your lifetime, a POD account belongs to you. You may
close the account, remove or add one or more POD beneficiar-
les, change the account type or account ownership, and with-



draw all or part of the account balance. Upon the death of the
owner or, if there are co-owners, upon the death of the last sur-
viving co-owner, we may pay any funds remaining on deposit to
the then-surviving (if any) POD beneficiary(les), subject 1o our
right to charge the account for any amount a deceassd owner,
co-owner or POD beneficiary owes us. A POD beneficiary will
acqulre an interest in the account only after the death of all
account nwners and then only if the POD beneficiary |s alive.

The applicable state law may impose requirements that must
be met to create 8 POD account. As an example, some state
laws may require you to include certain words in the account
title to create a POD account. You are solely responsible for
meeling the requirements for establishing your account as a
POD account. If the applicable requirements are not met, we
may treal your account as though the POD beneficiary(les) have
no Interest In the account.

Business and Other Non-personal Accounts

If the account owner |s a corporation, unincorporated associa-
tion, limited liabllity company, limited liability partnership, fiduck
ary, partnership, sole praprietarship or other entity halding an
account in any capacity other than an individual capacity, each
person signing the signature card or other account opening
documentation represents and agrees that they:

* are fully authorized to execute all documents in their
stated capacity,

* have fumished all documents necessary to demon-
strate that authofity; and

* will furnish any other documents in such form as we
may request from time to time.
We may refuse to recognize any resolution affecting the
account that Is not on our form or that appears fo us o be
incomplete or Improperly executed.

Transferring Ownership

Your account Is for your use only. It Is nontransferable and
non-negotiable. Ownership of your account Is transferable only
on our records with our consent.

* You may not grant, transfer or assign any of your rights
to an account without our written consent.

* Even if we consent, we may require that you close the
account and thatl the new account holder open a new

account in their name.

* We may refuse to acknowledge or accepl your attempt-
ed pledge or assignment of your account or any interest
In It, Including a notice of security Interest.

Checking and Savings
Accounts

Types of Accounts

We offer several different types of checking and savings
accounts for personal and business customers.

* The Personal Schedule of Fees describes dur personal
accounts and lists applicable fees,

* The Business Schedule of Fees describes our business
accounts (other than Commercial accounts) and lists
applicable fees, The Business Schedule of Fees does
not apply to Commercial accounts.

Eligibility for Interest Checking

Federal regulation restricts eligibility for Interest checking
accounts to!

* |ndividuals (inciuding sole proprietors),

*® certain nonprofit organizations,

¢ federal, state or local governmental entitles, and

® fiduciaries (such as a bank trust department) where

one or more individuals hold the entire beneficial
Interest in the funds.

You may not use a checking account that earns Interest for
business purposes. We may either close an Iinterest checking
account or convert |t ta an account that does not earn interest
if we believe that the account holder is not eligible to hold an
Interest checking account or that the account holder Is using
the account for business purposes.

How We Calculate Interest on Interest-Bearing
Checking and Savings Accounts

If you have an interest-bearnng checking or savings account,
then please note the following.

* Your funds earn a varlable rate. Your interest rate and
annual percentage yield ("APY") may change. At our dis-
cretion, we may change the interest rate for your
account at any time without notice or limit.

®* We compound Interest aaily.

* We use the dally-balance method to calculate the inter-
est on your account. The dally rate Is 1/365 —or ina
leap year we may use 1/366 — of the interest rate.

* For personal checking and savings accounts and
Business Savings acoounts, the dally-balance method
applies a dally periodic rate to the principal in the
accaunt each day and to any Interest you have earmned
that has not been crediled to your account,



* For business checking accounts and other business
savings accounts, the dally-balance method applies a
dally periodic rate 10 the collected balance in the
account each day (less an amount that we determine
applies for reserves applicable generally to transaction
accounts under the rules of the Federal Reserva),

* For Regular Savings, Student Savings and Business
Savings accounts, when you deposit @ noncash item
(such as a check) to the account, Interest begins to
accrue on the non-cash item on the business day the
non-cash tem Is recelved. For all other accounts, when
you deposit a non-cash item (such as a check) to the
account, interest begins to accrue on the non-cash Item
no later than the business day on which we recaive
credit for the non-cash ltem. Note that deposits you
give us on a weekend or banlk holiday, or after the
cut-off time for a business day, are lreated as receivad
the next business day.

* For Regular Savings and Student Savings accounts, we
credit interest to your account after the close of busi

ness on the last day of each calendar month. For all
other accounts, we credit interest to your account after
the close of business on the last day of each statement
period for your account.

For Regular Savings and Student Savings accounts, f
you close your account befare we credit accrued inter-
est, you receiva accrued interest up to the business
day prior to the date that you close your account, For
all other accounts, If you close your account before
we credit acerued interest, you do not receive accrued
interast.

We may set Interest rates based on a specific account or tus-
tomer, or based on the location or channel through which we
open the accouni. This means that the Interast rate and APY
we offer on the same lype of account may be higher or lower
based on the specific customer, location or methed ol account
opening. For example, an account opened through our Online
Banking channel may eam a different rate (either higher or
lower) than the same type of account cpened In @ Banking
Center or by mall, Special promotional offers may nol apply to
all customers, locations or methods of account opening,

Please note that some types of checking and savings accounts
do not earn Interest. The types of checking and savings
accounts that earn intarest are described in the Schedule of
Fees as Inlerest-bearing accounts. Other types of chacking and
savings accounts do not earn interest,

You may obtain current rates by calling us at the number for

Customer Service on your statement or by asking a Banking
Center representative.

-

Balance Tlers A tier Is a range of account balances. The rate
we pay on some accounts depends on the tier into which the
and-of-day balance in the account falls, If you have one of
these accounts, your balance eamns (he Interest rate and APY
In effect for the balance tier associated with your end-of-day
balance. We may set Interest rates for varlous ters In any
amount, including the same amounl as any other tier. The
interest rate for one tier may also be either higher or lower
than the interest rate for a lower tier. We may change the tlers
that apply to an account at any lime without notice. Different
Hers may apply to different types of accounts,

Combined Balance Service

Some types of checking accounts are eligible for combined
balance service. This service allows you to desighate your
checking account as your primary checking account and then
link up to 24 of your Bank of America savings and CD accounts
ta your primary chacking account. If the primary checking
account Is 8 Business Advantage account, you may also link
certain other checking accounts. Otherwlse, you may not link
other checking accounts. We use the principal balance in your
primary checking account plus the principal balances In your
linked accounts to calculate a combined balance for each
statement perod for your primary checking account. We walve
the monthly service charge on the primary checking account for
each statement period in which the combined balance meets
or exceeds the required combined balance for the primary
checking account. The Schedule of Fees lists the required corm-
bined balance for each checking account ta which the service
applles and the types of accounts that can be linked,

You stlil need to meet the balance requirements, if applicable,
on aach linked account to evoid the monthly service charge on
those accounts.

When we calculate the combined balance, we may Ignore
accrued interest and the period of time thal we use as the
basis for calculating the balance in each linked account or the
day that we use (o determine the balance in a linked account
may be different from the statement period for the primary
checking account.

Linked Accounts Shown on Checking Statement We report on
the statement for your primary checking account all accounts
linked for combined balance service.

Limits on Linking Accounts Some restrictions apply to linking
accounts for combined balance service, including:

.

* For individual accounts, the owner on the primary check
ing account must be an owner of each linked account.

* For accounts with more than one owner, at least one of
the owners on the primary checking account must be
an owner of each linked account.



4 A personal account may not be (inkegd to a business
account.

Indlvidue! Retirement Accounts, hollday accounts and
some fiduciary accounts may not be linked for this

service.

* An accounmt may only be linked to one primary checking
account at a time.

* An account hgld st 2 banking center in one state may
not be linked to an account held at a banking center in

a different state. An account hgld In one reglon of
Californla may not be linked to an account held in
another region of Cslifornia.

Limits on Withdrawals and Transfers from Savings
Accounts

This Agreement and federal regulation Impase limits on the
number of withdrawals and transfers you can make esch monih
from 8 savings account. You can make no more than six trans-
actions gach monthly statemant pertad (or each momh if you
have a guarterly statement perlod) fram among Lhe following:

» Preauthorized transfers from your savings accoum
{Including transfers for overdraft protection).

* Telephone transfers from your 3vings account.
Telephone transfers include instructions to transfer

funds sem 10 us by facsimile or other electronic
transmisslon.

4 Online banking transters or bill ppyment transfers from
your savings account.

* [f checks, drafts or deblt cards are alkowed on your
savings account, no more than three of the six

lransactions may be checks, drafts or polnt-af-sale
transactions.

We count a transaction on the date that wa post it to your sav-
Ings accounm. This date may be different from the dale you
authorize, transfer or write the ransacton, which means a
transaction made during one statement period may not be
counted untli 2 (ater stelament perlod.

{f you exceed the transaclion )imiis on mora (han an occasional
basls, we may revoke your privileges on that actount or we may
convert your savings account to another type of account, such
as 8 checking account. Your funds may no longer eam interest
after we convert your accounl,

These transaction limits do not apply to deposits. They also do
not spply when you make the withdrawal or wansfer at one of
our banking centers, by mall or at an ATM.

Note: A fee may apply to sormne withdrawals or transfars.
Please see Ihe Scheoule of Fees for your acoount.

Time Deposit or CD Account

When you open a time deposht account, you agree {o leave yaur
funds In the account untll the maturity data of the account. We

often refar to 2 time deposlt account as a “CD” ar.g “Certificate of |

Deposit”, aven though we do nat Jssue a “certificate”.

Thls Agreement applles to CDs you open unger your Inglyldua)
Retirement Account ([RA) plan. Please see: the Tradional/Roth
individual Retirament Custodlel Accounts and Disclosure
Statement for additional terms of this plan.

A me deposit aceount is nelther transferable nor negotlable.

Types of CDsa

We affer saveral differant types of COs for personal and busi-
ness customers.

The Parsonal Scheduls of Fees describes our parsons! CDs.

The Business Schedule of Fees descrbes our business CDs.

How We Calculate Interest on CDs

Your funds eam interest during the term of the time deposit
account. We calculate Interast as follows:

& YTime daposits earn interest at a fixad rate except for
Opt-Up™ COs and IRA Variable Rate Accumulation

Accounts, Fixed rate meens that the interest rate that
we apgly to yaur accaunt on the day we opan ft will not
change for the term of the account.

For an Opt-Up CD, your interest rate and annual percent-
age yield may change. The Interest rate that we apply 10
It on the day thet we open your Opt-Up CD remains fixed
tnroughowt the term of your Opt:Up CD unless you exer-
clse your one time option Lo reset the Interest rate.
This reset optlon )s descrbed In the Schedule of Fees.

For an IRA Variable Rate Accumuletion Account, your
funds eam s varlable rate. Your Interast rata and

annual percentage yield may change. Al our discretion,
we may change the Interest rate tar your accéunt at any
time without notice or lImit.

* We compound Interest daily, We credit interest 10 your
account at maturity or disburse i{ to you according to

the interest disbursemeni opon you select.

e We use the dally-palance meathod to calculate the
interest on your account. This method applles a daily
pariodic raie to the princlpal in tha account each dpy
and to any Interest you have eamed that has not
been eredhed to your acaount. Tha daily rate is
1/365 — or in a leap year we may use 1/366 — of
the interest rate.



* When you deposit a non-cash ltem (such as a chack),
Intarest begins 1o accrue on the non-cash itam on the
businass day the deposit is recelved. Note that
deposits you glve us on 3 weskand or bank holiday, or
after the cut-off timeg for a business day, are trested as
reoeived the next business day.

¢ The annual percentage yield for your account ssauraes
that interest wlii remain oo deposaht untll msturity. A
withdrawal will redoce eamings.

We generally set Interest rates for new me deposlt accounts
baeed on the type of CD, the amount you daposlt, and the lerm
you selecl. Rates for new accounts may change dally.

we may also 3&t [ntarest ratas based on a specific account or
customer, or baged on the locatlon or channal through which
we opan the account, Thls mearia that the Interest rate and
APY we offec on the seme type of CD may be higher or lower
hased on the specific customer, location or method of account
opening. For exampie, B CD opened through our Online Banking
channel, may esm g different rate (either higher or lower) than
the same type of CD opened In a Banking Cemsr or by mail.
Special promotional offers may not apply to all customers,
localfons or methods of account opaning.

You may oblaln current rates by calling us at the number for
Customer Service on your statement or by asking a Banking
Canter raprasentative.

Disbursing Interast

You may choose 10 haeve us credit your interest to your account.
With this option, we reinvest the Interest In your account at
maturity for account terms of one year or less or at yearend
and at maturlty for terms over one year,

Alternstively, you may have us ragularly disburse the interest
from your account by having us credil the Interest to a

Bank of America checking or savings account or, for accounts
with terms of more than 30 days, by having us mail 8 check for
the Inlerest

Depending on the term of your accouni, disbursemeant options
Include monthly, quacierly, year-end, annusily, and at maturity.
The “at malurity” aption |s anly avatlable if the term of tha CD
is one year or Jess, We generally make the disbursemant afler
the end of the last business day of the perlod selected.

Wwith any of the disbursement options. you may arranga for
a partial or total disbursement of interest. With 8 partisi
disbursement, you may select elither e fixed amount or 8
percentage of the interest and we relnvest any undisbursed
Interest at year-8nd and at maturity,

wole re IRAs: For CDs In an IRA plan, the only disbursement
options are monthly, guartarly or yearend. If you have interest

disbureed from your aceount before you are 59 and 172, feders(
tax (and possibly additional state and local texes) for early
distributions may apply.

CDs That Automatically Renew

Unless your account informallon slates thatl your time deposil
doas nut avtomatically repew, we automatically renew your
account by reinvesting your funds. We relnvest both princlpal
and interest, unless you eleclad to have your interest dls-
bursed. {See Disbursing Interest In thls chapter.)

The term for this-relnvested deposit Is the same length as the
previeus term of your aeeount. For time deposits wih a fixed
intaresi rate, the Interest rale and APY for any renewal term i3
rased on the rote we offer on the first day of the new term for
the type of CD, amount and term of the ralnvested depoait.
Unless specifically stated otherwlse, any bonus or spectal
promotion we are offering will not apply to automalically
renewing accounts.

If at the time of renewal we no longer offer Ume deposit
accounts of the same term and lype, we may relnvest your
funds in a time deposlt that we belleve offers similar features.

CDs That Do Not Automatically Renew

Some time deposlt accounts do not automatically renew. If your
acoount Informatlon slates thal your tme deposit does not
automatlcally renew, then your account does not aam Inlerest
afler Hs malunty dele.

Grace Period

The grace period beglns on the first day efter the term ends.
For terms of less than 30 days, the grace period (s two busl-
ness days, For terms of 30 days through 89 days, the grace
parlod is five calendar days. For terms of 30 days or mare, the
grace period |$ saven calendar days. You may make a deposit
or withdrawal, or change the length of the term, once during the
grace period and, if you take one of these aclons, Lhe grace
oerlod ends on thet day and we reinvest your account. if the
last day of the grace period [3 8 nbn-business day (a weskend
or bank holiday), then the grace pericd ends on the Iast busi-
ness day beforg thal nonbusiness day. We may pay Inlerest
dunng the grace period based on tha rate we offer un the firal
day of the new term for the type of CD, amount, and termn of
the deposit,

vole re [RAs: If you have a CD in an IRA plan, you may rmake
mare than ona withdrawal durning the grace parled. A withdrawal
from @ CD In an IRA plan during the grace perlod does not
cause the grace period for that CD 1o end,



Deposits to a CD

You may make an additional deposil to your account during its
grace period. Otherwise, for all CDs excepl Variable Rate IRAs
you may not make deposits during the term of the CD.

You may not make a deposit to a Ume deposit account by wire
or automated oclearinghouse (ACH) transfer.

Early Withdrawals

You have contracted to keep your funds on deposit for the stat-
ed term. You may not withdraw all or part of & time deposit
account exceplt as provided in this Agreement.

Al our discrefion, we may allow you to withdraw all or part of
your funds at times other than the grace period, We withdraw
interest before principal. Each time we permit you to make an
early withdrawal of principal, we may charge you an early with-
drawal penalty. If your account has not earned enough interest
to cover an early withdrawal penaity, we deduct any Interest
first and take the remainder of the penalty from your principal.

We calculate the standard early withdrawal penalty and the
compensating early withdrawal penalty an the principal amount
withdrawn, and charge you whichever penalty amount is greater.

We add to the applicable early withdrawal penalty the amount
of any cash honuses we pald you when you opened or reinvest-
ed the account,

If we are required to pay an amount from your CD (e.g. levy or
garnishment), we may charge you an early withdrawal penalty,
calculated on the amount we withdraw from the CD.

Standard Early Withdrawal Penalty We calculate the standard
early withdrawal penalty using the Interest rate In effect on the
account on the withdrawal date. Please note that the term of
the CD Is the specified period of time you agreed 1o leave your
funds on deposit - not the time remaining until maturity of your
CD. The standard early withdrawal penalty is:

* For CDs with terms of 90 days or less, the penalty is an
amount equal to one month's Interest on the principal
amount withdrawn,

* For CDs with terms of 91 days through one year, the
penalty is an amount equal to three months' interest on
the principal amount withdrawn; and

* Far CDs with terms of more than one year, the penalty
Is an amount equal to six months interest on the prin-

cipal amount withdrawn,

Compensating Penalty We calculate the compensating early
withdrawal penalty using the Interest rate differential. The inter-
est rate differential is the difference between the rate we pay
on the withdrawal date on a newly- opened CD for the same
amount as your account balance and with a term equal to the

time remaining In the then current term of your account. The
compensating penally is an amount equal to the interest the
amount withdrawn would earn for the time remaining In the
then current term of your account based on the Interest rate
differential.

Note: For an IRA Varlable Rate Accumulation Account, the early
withdrawal penalty Is an amount equal to six months' interest
on the funds withdrawn, using the interest rate in effect for the
account on the day prior to the withdrawal. An early withdrawal
from an IRA may also be subject to federal tax {(and possibly
additional state and local taxes) If you are under age 59 1/2.

Closing or Redeeming a CD

‘We may close or redeem an automatically renewable account at
the end of the term. You may close or redeem your account
during its grace perlod.

Information About Fees and
Charging Your Account

Fees
You agree to pay for our services in accordance with the fees
that apply to your account and your deposit relationship with us.

Account Fees Your account is subject to the fees described In
the Schedule of Fees that applies to your account.

* The Personal Schedule of Fees lists account fees that
apply to oUr personal deposit accounts.

* The Business Schedule of fees lists account fees that
apply to our business deposit accounls except for
Commercial accounts, the Business Schedule of Fees
does not apply to Commercial accounts,

* The schedule that applies to your account is part of the
binding contract between you and us.

The fees for many of our products and services may vary from
state to state or between regions within a state. We charge
account fees to you based on the state or region in which the
Banking Center where we maintain your account is located.
Account fees are not based on your state of residence or the
state where you use or purchase the service. Your account
fees and 1erms may differ from those of other customers with
the same type of account. This may occur because of our
assessment of your overall relationship with us, the location
or channel through which your account Is opened, or for other
reasons.

Fees for Other Services |n addition to checking, savings and
CD accounts we also offer many other services, such as wire



transfers, cashiers checks, travalers checks and bond redemp-
tion. You can get current information about these services and
the fees that apply to them at & Banking Cenler or by calling us
al the customer service number shown on your account state-
ment. We may occasionally list fees for some of these seryic-
es In the Schedule of Fees. Fees for these services may vary
from state to state, The fees you pay for these services are
those charged by us in the state where we sell you the service.
We may change these fees at any time without notice.

How we set fees We set our lees based on many factors,
including the value we offer, our competitive position, deter-
rence of misuse of an account by our customers, consideration
of profit and the safety and soundness of the Bank. We may
also consider costs in setting fees, but we do not set our fees
based only or primarily on the direct or overall costs and
expenses associated with providing the particular account or
service involved,

Charging an Account

We may deduct fees, overdrafts and other amounts you owe us
under this Agreement from your accounts with us or our affill-
ates, except that this provision does not apply to any consumer
credit covered by the Federal Truth in Lending law. We may
make these deductions at any time without prior notice to you
or request from you. If there are not enough funds In your
account to cover the amounts you owe Us, we may overdraw
your account, without being liable to you, You agree to pay
immediately all fees, overdrafts and other amounts you owe us.

We may use deposits you or others make to your account to
pay fees, overdrafts and other amounts you owe USs.

Processing Deposits and
Cashed Items

We may forward deposits, cashed items and other transaction
requests for an account to one of our processing centers. We
may use the date that our processing center receives the trans-
action as the effective date of the transactlon,

Cashing Items or Accepting Items for Deposlit
We may accept, acoept for collection only, refuse, or return all
of part of any deposit. If we accept checks or other Items for
deposit to your account or cash them, you are respansible for
the checks and other tems If there is a subsequent problem
with them,

® |f we cash a check or other Item for you or credit it to
your account and it is not paid for any reason, we may

charge your account for the amount of the check or
other item, even If this causes your account 1o become
overdrawn,

* We may accept a check or ather item for deposit to
your account from anyone. We do not have to question
the authority of the person making the deposit,

® |f your account is overdrawn, we may use the deposit to
pay the overdraft and any fees you owe us.

All deposits are subject to our subgequent verification
and adjustment, even if you have already withdrawn all
or part of the deposit unless you can prove our determi
natlon was erroneous,

* \We may refuse to accept for deposit to your account
tems payable o another person,

® |n receiving checks or other items for deposit or collec-
tion, we act only as your collecting agent and assume
no responsibllity beyond the exercise of ordinaty care,
We are not esponsible far errors and delays made by
others In the collection process,

« When you sand us deposits by mall, we may treat them
as recelved at the time we recejve actual delivary of
deposits sent by mall. If you place deposits In our lobby
deposit box or other depositories, we may treat them as
received whan we remove the deposits from our lobby
box or other depositories,

» \We may assess a charge for processing cash in a
deposit,

* |f you give us cash that we later determine to be coun-
1erfeit, we may charge your account for the amount we

determine to he counterfeit.

* You will not knowingly deposit items into your account
that do not nave either a true original signature of the
person on whose account it Is drawn or an authorized
mechanical reproduction of that person's signature.

Deposit Slips You snould always use our personalized deposit
slips with your preprinted name and account number. If you use
a blank deposit slip from one of our banking centers, rather
than your personallzed deposit slip, we are not liable to you for
errors that may result from your or our hand encoding the
account information,

Cashier's Checks We cannot verify that money orders,
cashier's checks or similar |tems are authentic and valid at the
time you ask us to cash them or accept them for depesit. If we
cash, or accept for deposit, a money order, vashier's check or
similar item and we later learn that the item Is fraudulent,
counterfeit or Invalid for some other reason, we may charge
your account for the amount of the item. This may occur even if



Deposits to a CD

You may make an additional deposit to your account during its
grace period. Otherwise, for all CDs except Variable Rate IRAs
you may not make deposits during the term of the CD,

You may not make a deposit 1o a time deposit account by wire
or automated clearinghouse (ACH) transfer.

Early Withdrawals

You have contracted to keep your funds on depaosit for the stat-
ad term, You may not withdraw all or part of a time deposit
account except as provided in this Agreement,

At our discretion, we may allow you to withdraw all or part of
your funds at times other than the grace period. We withdraw
interest before principal. Each time we permit you to make an
early withdrawal of principal, we may charge you an early with-
drawal penalty. If your account has not earned enough interest
to cove- an early withdrawal penalty, we deduct any Iinterest
first and take the remainder of the penalty from your principal.

We calculate the standard early withdrawal penalty and the
compensating early withdrawal penalty on the principal amount
withdrawn, and charge you whichever penalty amount Is greater.

We add to the applicable early withdrawal penalty the amount
of any cash bonuses we paid you when you opened or relnvest-
ed the aceount.

If we are required to pay an amount from your CD (e.g. levy or
gamishment), we may charge you an early withdiawal penaity,
calculated on the amounl we withdraw from the CD.

Standard Early Withdrawal Penalty We calculate the standard
early withdrawal penalty using the Interest rate In effect on the
account on the withdrawal date. Please ncte that the term of
the CD is the specified period of time you agreed to leave your
funds on deposit - not the time remaining untll maturity of your
CD. The standard early withdrawal penalty is:

* For CDs with terms of S0 days or less, the penalty Is an
amount egual 1o one month's interest on the principal

amount withdrawn;

* For CDs with terms of 91 days through one year, the
penalty is an amount equal to three months’' interest on

the principal amount withdrawn; and

* For CDs with terms of more than one year, the penalty
is an amount equal to six months' interest on the prin-
cipal amount withdrawn.

Compensating Penalty We calculate the compensating early
withdrawal penalty using the interest rate differential. The Inter-
est rate differentlal Is the difference between the rate we pay
on the withdrawal date on a newly- opened CD for the same
amount as your acenunt halance and with a term equal to the

time remaining in the then current term of your account. The
compensating penalty Is an amoun equal to the interest the
amount withdrawn would earn for the time remaining in the
then current term of your account based on the interest rate
differential,

Note: For an IRA Variable Rate Accumulation Account, the early
withdrawal penally is an amount equal to six months' Interest
on the funds withdrawn, using the Interest rate in effect for the
account on the day prior to the withdrawal. An early withdrawal
from an IRA may also be subject to fedaral tax (and possibly
additional state and local taxes) if you are under age 59 1/2.

Closing or Redeeming a CD

We may close or redeem an automatically renewable account at
the end of the term. You may close or redeem your account
during its grace period.

Information About Fees and
Charging Your Account

Fees

You agree to pay for our services in accordance with the fees
that apply to your account and your deposit relationship with us.

Account Fees Your account |s subject to the fees described in
the Schadule of Fees that applies to your account.

* The Personal Schedule of Fees | sts account fees that
apply to our personal deposit accounts.

® The Business Schedule of Fees Nsts account Tees thal
apply to our business deposit accounts except for
Commercial accounts, the Business Schedule of Fees
does not apply to Commercial accounts.

* The schedule that applies to your account Is part of the
binding contract between you and us.

The fees for many of our products and services may vary from
state to state or between regions within a state. We charge
account fees to you based on the state or region in which the
Banking Center where we maintain your account Is located,
Account fees are not based on your state of residence or the
state where you use or purchase the service. Your account
fees and terms may differ from those of other customers with
the same type of account. This may occur because of our
assessment of your overall relationship with us, the location
or channel through which your account is opened, or for other
reasons.

Fees for Other Services In addition to checking, savings and
CD accounts we also offer many other services, such as wire



transfers, cashiers checks, travelers checks and bond redemp-
ton. You can get current information about these services and
the fees that apply to them at 2@ Banking Center or by calling us
at the customer service number shown on your account state-
ment. We may occasionally list fees for some of these servic-
es In the Schedule of Faes. Fees for these services may vary
from state to state. The fees you pay for these services are
those charged by us in the state where we sell you the service.
We may change these fees al any time without notice.

How we set feas We set our fees based on many factors,
including the value we offer, our competitive position, deter
rence of misuse of an account by our customers, consideration
of profit end the safety and soundness of the Bank. We may
also consider costs in setting fees, but we do not set our fees
based only or primarlly on the direct or overall costs and
expenses assoclated with providing the parilcular account or
service Involved.

Charging an Account

We may deduct fees, overdrafts and other amounts you owe us
under this Agreement from your accounts with us or our affili-
ates, except that this provision does not apply to any consumer
credit covered by the Federal Truth In Lending law. We may
make these deductions at any time without prlor notice to you
or request from you. If there are nat enough funds in your
account to cover the amounts you owe us, we may overdraw
your account, without being llable to you. You agree to pay
Immediately all fees, overdrafts and other amounts you owe us.

We may use deposits you or others make to your account to
pay fees, overdrafls and other amounts you owe us.

Processing Deposits and
Cashed Items

Wa may forward deposlits, cashed items and other transaction
requests for an account to ane of our processing centers. We
may use the date that our processing center recelves the trans-
action as the effective date of the transaction.

Cashing Items or Accepting items for Deposit

We may accept, accept for collection only, refuse, or return all
or part of any deposit. If we accept checks or other ltems for
deposht to your account or cash them, you are responsible for
the checks and other ltems If there (s & subsequent problam
with them.

* |f we cash 8 check or other ltem for you or cradit it to
your account and it Is not paid for any reason, we may

charge your account for the amount of the chack or
other Nem, even If this causes your accaunt to become
overdrawn.

* We may accept a check or other item for deposit to
your account from anyone. We go not have to question
the authority of the person making the deposit.

* if your account is overdrawn, we may use the deposit 10
pay the overdraft and any feas you owe us.

*»

All deposits are subject to our subsequent verification
and adjustment, even If you have already withdrawn all
or part of the deposit unless you can prove our determf-
nation was erroneous.

e We may refuse to accept for deposlit to your account
items payable Lo anather persop.

In receiving ¢checks or othar items for deposit or collec-
tion, we act only 8s your collecting agent and assume

no responsibility beyond the exercise of ordinary care.
We are not rasponsible for errors and delays made by
others in the collection process.

e When you send us deposits by mall, we may treat them
as recoived at the Ume we receive actual delivery of
deposits sent by mall. if you place deposits in our lobby
deposit box or other deposilories, we may treat them as
received when we remove the deposits from our lobby
box or other depositories.

* We may assess a charge for processing cash In a
deposlt.

*»

If you glve us cash that we [ater determine to be coun-
terfelt, we may charge your account for the amount we
determine t0 be counterteit.

You will not knowingly deposit items into your account
that do not have either a true original signature of the

person on whose account it is drawn or an authorized
mechanical reproduction of that person’s signature.

Deposlt Sllps You should always use our personallzed deposit
slips with your preprinted name and account number. If you use
a blank deposit slip from ane of our banking centers, rather
than your personalized deposit slip, we are not liable to you for
errors that may rasult from your or our hand encoding the
account information.

Cashler's Checks We cannot verify that money orders,
cashiar's checks or similar items are authentic and vallg at the
tlme you ask us to cash them or accept them for deposit. If we
cash, or accept for deposit, a money order, cashier’s check or
similar item and we Jater learn that the item Is fraudulent,
counterfelt or invalig for some other reason, we may charge
your accounl for the amount of the item. This may occur even if



we previously made the funds available to you, or this causes
your account to become overdrawn,

Foreign Items You should be especially cautious about accept-
ing items drawn on banks |located outside of the United
States. See Foreign Items and Fareign Currency.

Checks Lost In the Collection Process

When we cash a check for you or accept a check for deposit to
your account, we are acting as your agent In collecting the
check. We are not responsible If the check Is lost of delayed In
the collection process. We may charge your account for the
amount of the check, even if this causes your account to
become overdrawn, if a check is lost during the collection
process or f the financlal Institution on which the check Is
drawn gives us a photocopy of the check of a debit slip repre-
senting the check.

A check that was lost may not be returned to us for some time,
Despite any delay, we may charge your account when we
receive either the returned check, a copy of the check, or a
notlce of return.

Collection Items

We may accept certaln items — such as certain securities and
checks payable in forelgn currencles or at foreign locations —
on & collection basis only. We route and process collection
items separately, We narmally credit your account for collection
items only after we receive payment for them. But If we do
credit your account and then do not receive payment, we may
debit your account for the amount of the jtem, even if this
causes your account to become overdrawn,

We charge fees for processing collection items. Financial insti-
tutions in the collection process and the financial institution on
which the collection item is drawn may also charge fees. Ifa
financial institution requires payment of a fee before that insti-
tution will process the collection item, we may pay the fee and
charge your account. A financial institution may subtract its fee
from the amount of the payment we receive. You have to pay
these fees even If the collection item Is returned unpaid.

For our current collection fees, call us at the number for
Customer Service shown on your statement, or ask a banking
center representative,

Demand Drafts and Remotely Created Checks

If you deposit a demand draft or remotely created chech (an
unsigned draft or a preauthorized draft) into your account, you
warrant and guarantee that the draft or remotely created check
Is authorized according to the terms on its face by the person
identified as drawer, You agree to Indemnify us from all loss,

expense and liability related to a claim that such draft or check
was not authorized by the persons on whose accounts it was
drawn.

Deposit Delivery and Preparation ‘

You may deliver deposits to us through various methods includ-
ing our banking centers, ATMs, night depositories and other
automated depositories. We may use the method and time of
delivery to determine when you receive credit for the deposit
and, If applicable, any deposit fees,

If we credit your account for the amount shown on the depesit
slip or otherwise specified by you, the credit is subject to sub-
sequent verification by us and our determination of the amount
of your deposit Is final and binding as long as we follow our
customary practices,

If you provide an endorsement or encode the amount on an
item deposited to your account, such encoding must adhere
to any standards set by federal and state law and banking
Industry practice.

If we authorize you to use a deposit bag or envelope, you
authorize us to open the deposit bag or envelope in your
absence and credit the contents to your account. We may treat
the contents of the deposit bag or envelope as not accepted by
us for deposit untll we have verified the contents. If you make
your deposit through 8 mechanical or automated depository
such as an ATM or night depository. you agree to exercise due
care |n opening, closing and properly securing the depository. If
your deposit includes items thal we do not accept for deposit,
we may hold those items until claimed by you.

Deposit Error Correction

When we recelve your deposits, we may provisionally credit your
account for the amount declared on the deposit slip, subject to
later verification by us. You must ensure that the amount
declared on the deposit slip is correct even If you did not pre-
pare the deposit slip. If later we determine that the amounts
declared on the deposit slip are Incorreat, we may adjust (debit
or credit) your account. We report adjustments on your account
statement. However, if the error in completing the deposit slip
was |nadvertent and is less than our standard adjustment
amount, we will not adjust the deposit unless you notify us of
the error within one year of the date of your periodic statement
that shows the deposit. After this notice perlod has passed
without vour bringing an error to our attentlon, the deposit
amount Indicated on the statement will be considered finally
settled. That Is, If the actual amount deposited was less than
the amount declared on the deposit slip, the difference will
become your praperty and If the actual amount deposited was
more than the amount declared on the deposil siip, e diffes-



ence will become our property. We may change our standard
adjustment amount from time to lime without notlce to you.

Encoding Deposits

If you are a business cllent, you may ask us for permission to
encode the MICR line of an Item you deposit with us, If we per-
mit this, you agree to follow the instructions we give you for
preparing and encoding your deposits. If you make an encoding
mistake that results in costs, 105se$ or damages to us, you
agree 1o relmburse us for our costs, (osses and damages,
Including abtomeys' fees. We may charge them to your accaunt.
We are not liable for any claims, costs, [oases, or damages you
may Incur when vou encode your own lems.

If our equipment is unable to read what we consider a signifl-
cant number of your encoded items, we may refuse to accept
some or all of your items and we may charge you fees for each
item we do accept.

You must provide us with 8 replacement or a copy of gach origh
nal check if the deposit Is lost or destroyed. We are not Yable
to you if you aré unable to do so.

Endorsing Checks

We may endorse and/or collect items depasited o your
account. without your endorsement but may, ai. our option,
require your personat endorsement prior to accepting an item
for deposit. If you deposit items which bear the endorsement
of more than one person or of persons who are not gigners on
the account, we may rafuse the item or may require you to have
their endorsement guaranteed before we accept an item,

We may accept for deposit checks payable to any signer on
your account when endorsed by any other signer.

When you endorse checks that you ask us to cash or deposit,
you must endorse checks In the area that extands 1 1/2 inches
from the trailing edge of the back of the check. You must also
conflne informatlon that you place or have preprinied on.the
back of your checls to the same area. Otharwise, it may aver-
lap into the area reserved for the banks” endorsem=nts. The
tralling edge Is the left side of the check when you look at it
from the front.

If you esndorse a checl oulside of that area, mark or otherwise
obscure the other area or a prlor endorsement or make an
endorsement that Is illegible or Incomplete, we may refuse the
lem or we may accept such non-conforming endorsement and
you agree'to hold us harmless from any loss, délay, flabllity,
clalm or damage which may arise 8s a result.

If It becomes necessary for us {0 return one of your checks,
your endorsement or information placed on the back of the
check may Interfere with the bank endorsements and cause
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delays In returning the item. You are liable for and agree to
reimburse us for all claims, costs, losses and damages that
result from late return of a check. due 1o material entered on
tha back of the check that obscured or Interfered with the
depasitory or another bank’s endorsament..

Identifying the Account for Your Deposit

You must correctly tdentify the acoount to which you want funds
deposited. We may credit a deposit (0 an account based solely
on the account number listed on the deposit slip or other
Instruction to ¢redil an account, evan If tha name on the
deposit slip or other instruction giffers from the name on the
account.

You are respongible for any clalm, cost, loss or damage caused
by your fallure to properly identify the account to which a
deposit is made or Intended Lo be made.

Overpayments and Reversals

If funds to which you are not entitled are deposited to your
account by mistake or otherwise, we may deduct these funds
from your account, even If this causes your account to bacome
overdrawn. If the funds were transferred from your account, we
may reverse the transfer. We can do this without giving you any
prior notice or demand.

Returned Items

This section applies to items that you depostt or that we cash
for you (a8 “cashad or deposlted item”) and Includes items
drawn on us as well as Hems drawn on other financial institu-
tons, You are responsible for returned items.

If a cashed or deposited tem is retumed to us at any time for
any reason by the bank on which it Is drawn or any collectng
bank, we may accept that return, pay the claiming party, and
charge the ltem to your account without regard to whether we
or the othey bank finally paid the item or returned the item In
accordance with any applicable midnight deadline or clearing-
house rule. W may also deduct from your account any Interest
you may have provisionally eamed on the item. Ve may charge
you a fee for eaah returned item. Different fees may apply to
domestic and forelgn items. We may debit your account for a
returned ltem at any time on or after the day it s retumed to
us by electronic, automated clearinghouse ("ACH") or other
means or on the day we receive notice that the ftam Is belng
returned to us - whichever (s eadier.

As an example: if an ltem deposited in your account has been
pald by the bank on which It is drawn (Including on us) end thal
bank later returns the ltemn to us claiming that was altered,
forged, or unauthorized or should not have been paid for any
reason, we may at our discretion charge he iterm against your



Bceount or place a hold on the amount ¢ that item against
your account unti) the cialm Is finally resplved. We may take
these actions without prior notice to you and regardless of

whelher settlement with respect 10 such item Is consldered
final.

We are not obligated to question the truth of the facts Lhal are
assertes, to assess the timellness of the claim, to take any
aclion 1o recover ppyment of a returned Item, or 1o assen any
defense. We do not need to notify you in advance of our
aclions refated 10 the claim. If yeu do not have sufficient avail-
sble funds to cover 3 returned item, we may overdraw ydur
account. Wa are not hable 1o you If there are Insufficient (unds
to pay your items because we withdraw funds from yaur
account of In any way restrict your access to funds due to a
hold or deblt 1o your account in connection with a retumed
temn. You agree ta repay imenediately an ovardraft ceused by a
return of & cashed or deposlied Item.

In some cases, the financial Institutlon on which the retumed
check or other Hem i3 drawn may seng us an electronic notice
of relurn, an Indemnifiad copy of the original, an image
replacemen document (*IRD“) or an Image, Instead of retuming
the iem. We may act on, and you agree to be bound by, the
electronic natlce of return, or indemnified copy or IRD just as if
the original Item had been raturned.

We may send the unpald flem back for collection a second lime
before notifylng you, but we are not obligated to do so. You
wafve notice of dishonor and protest. You agres Lhat we wil)
have no ohligation to notify you of any item that Is being
returned. However, If we recelve advance notice from another
Hinancial instilution that it is returning to us unpaid 8 check of
$2.500 or more, we may send you a nofice. We do not send 2
notice abaut returned checks of (ess than $2,500.

Substitute Checks

You agree thal you will not cash or deposit “substitule checks"
as deflned by federal 1aw or Image Replacement Documents
{“IRO") that purport to be substhute checks and have not been
previously endarsed by & benk, If you cash or deposit such an
itam, you give us the same warranties and Indemnitles that we,
as a reconverting bank , would give under appllcable law or reg:
ulalion and you agrea to reimburse us for clalms, [osses, costs
and damages we may Inour, I you provide us with an electronic
representation of a substituie check for deposit Into your
aceount Instead of an origlnal check, you agree to raimburse us
for all clalms, losses, costs and damages we Incur because the
substitute chechk resulting from the electronic representation
does not meat applicable substitute check standerds or
cousés duplicate payments,

Third-Party Endorsements

We may require that checks and other ems you wanl to
depaosit or cash be endorsed Dy all parties to wham the Items
are payable. We may require verification of any endorsement
Lhrough eithey an endorsement guarantee or peraonal ideatification.

When Funds are Available for
Withdrawal and Deposit Holds

Our genera) policy is to make funds from your deposits avalt-
able to you no later than thea firs1 busineas day after the day of
your deposit. However, {n same cases we place a hold on tunds
that you deposit by check. A hold resulls In a delay In the avail-
ability of these funds. When we place 8 hold on a check, you
wlil have to walt a few days before befng able to use the funds,
Whapn you make your depasit with a teller, ant we decide to
place a hotd 81 that time, the teller will give you 2 “NolUce of
Hold" that will let you know the deposit is an hold. The notlce
will tet you know the dale and the Uume when the funds wlll be
avalilable for you to use. In some cases, you wlill nat get Lhe
notice from the teller, but later, in the mell. When you make
your deposht at en ATM and your funds are placed on hold, you
get the notice by mall

You can avoid holds by using dlrect depaosit or wire Lransfar.

In many cases, we make funds from your deposited checks
avallable to you sooner than we are abls to collect the checks.
From time to lime, 2 deposiled check may be returned unpald
after we made the funds avallable 10 you, Pleass keap In mind
that even thouph we make funds from a deposited check avall-
able to you and you withdraw the funds, you are stifl respdnst
ble for problema with the deposit. If a theck you daposiled [s
returned to us unpald for 8ny reason, you will bave to repay us
and we may charge your socount for the amount of the check,
even if doing so overdraws your account.

Your Abllity to Withdraw Funds

Our general policy Is to make funds from your cash and check
deposits available to you no later than the first business day
after the day we receive your deposit Our policy ia to make
funds from elecironic direct deposits made through the auto-
mated clearlng house (ACH) and incoming wize transfers avail-
able to you on the day we raeceive the doposit. Once they are
avallable, you can withdraw the funds in cash and we will use
the funds to pay checks that you have written.

For determining the availsbllity of your deposhts, every day is a

business day. except Saturdays, Sundays, and federal holldays.
If you make a deposit at a3 banking center before 2:00 p.m.



local time, or such later time as may ba posted al that banking
center, on a business day that we are open, we consider that
day to be the day of your deposit. However, if you make a
deposit in a banking center after such Ume, or on a day when
we are not open, we consider that the deposit was made on
the next buslness day we are open.

if you make an ATM deposit in the state where we opened your
account before 12 noon, local time, or such {ater time as may
be posted at or on the ATM on a business day that we are
open, we consider that day to be the day of your deposit. (f you
make an ATM deposit In 3 state other than the state where we
opened your account befora 12:00 noon, local time In the state
where your account was opened and befare the Ume posted at
or on the ATM, on a business day that we are open, we consid-
er that day to be the day of your deposit. In either case, If you
make an ATM daposit afier such times, or on a day whan we
are not open, we consider that the deposit was made on the
next business day we are open.

Longer Delays May Apply

in some cases, we will not make all of the funds that you
deposit by check avatiable to you by the first business day after
the day of your deposit. Depending on the type of check that
you deposit, funds may not be avallable untll the sixth business
day after the day of your deposit. The first $200 of your
deposits, however, may be avallable no Iater than the first
business day.

If wa are not going to make all of the funds fram your deposit
avallable by the first business day after the day of your depaosit,
we gengrally notify you at the time you meke your daposit. We
also tell you when the funds will be avaliable. If your deposit Is
not made directly to one of our employees, or If we decide to
lake this actlon after you have left the premises, we majl you
the notice by the next business day after wa receive your
deposlt. If you need the funds from a depasit right away, you
should ask us when the funds will be available,

In addition, we may delay the availability of funds you deposit
by eheck for a longer period under the following clrcumstances:

* Wa belleve s check you deposit will not be pald.

* You deposit checks totaling more than $5,000 on any
ane day.

* You redeposit 8 check that has been returmed unpald.

* You have overdrawn your account repeatedly in the last
six months.

¢ There Is an emergency, such as fallure of communica-
tions or computer equipment.

We will notify you if we delay your ability to withdrew funds for
any of these reasons, and we will tell you when the funds will
be avallable. They will generally be avallable no later than the
eleventh business day after the day of your deposit.

Speclal Rules for New Accounts ‘

If you are a new customer, the following specia) rules may apply
during the first 30 days the account is open. Funds from eleo-
tronic direct deposits to your account are available on the day
we receive the deposit. Funds from depaosits of cash, wire
transfers, and the first $5,000 of a day's total deposits of
cashiers, cenified, teller’s, travelers, and federal, state and
jocal government checks are avallable no later than the first
business day after the day of your deposit If the deposit meets
certain conditions. For example, the checks must be payable to
you and deposited in person to ons of our employees. The
excaess over $5,000 is available by the ninth business day after
the day of your depaosit. If your deposit of these checks (other
than a U.S. Treasury check) Is not made in person to one of
our employees, the first $5,000 will not be avallable untll the
second business day after the day of deposit. Funds from all
other ¢check depéslts are generally available by the ninth busl-
ness day afler the day of your depasit.

However, we may place longer holds on certain items for other
reasons, sucn as (arge deposits (see Longer Defays May Apply
above).

Government Checks, Cashler's Checks and Other
Special Types of Checks

QOur policy Is to make funds from U.S. Treasury checks that are
payable 1o you avallable no later than the first business day
after the day of the deposit.

1f you make the deposit In person to one of our employees, and
meet the other condliions noted below, our policy Is to make
funds from the following types of deposits avallable no later
than the first business day after the day of your deposit:

® Stete and local government checks that are payable to
you and are deposited in an account in the same juris-

diction that issued the check.

® Cashler's, cerilfied and teller’s checks that are paysble
to you.

* Federaf Reserve Bank checks, Federal Home Loan Bank
checks and U.S. Postal Service money orders that are

payable to you.

If you do not make your deposh of these checks in person to
one of our employees (for example, If you mail the deposit), our
policy Is to make funds from these deposits available no later
Lhan the second business day after the day of your deposit.





