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RESOURCES FROM THE CONSUMER FINANCIAL PROTECTION
BUREAU (CFPB):

m Blog: Ensurin nsumers aren’t hed into medical ment pr

m Consumer education: What should | know about medical credit cards and payment plans
for medical bills?

m Enforcement action: GE Capital Retail Bank and CareCredit LLC
m Report: Medical Credit Cards and Financing Plans

m File a complaint with the CFPB about a medical credit card (or other consumer financial
products or devices)

COMMUNITY CATALYST RESOURCES:

m Petition for Rulemaking: petitioned the CFPB to issue a rule under the Credit Card
Accountability and Disclosure Act of 2009 (the CARD Act) to eliminate and restrict
deferred-interest medical credit cards.

m Blog and short video on deferred interest medical credit cards

m  Coalition comments in response to CFPB, HHS, and Treasury Request for Information
Regarding Medical Payment Products

NCLC RESOURCES:

m Report: Deceptive Bargain: The Hidden Time Bomb of Deferred Interest Credit Cards
m Report: Health Care Plastic: The Risks of Medical Credit Cards

m  Comments in Response to CFPB, HHS. and Treasury Request for Information
Regarding Medical Payment Products

m Letter to the CFPB: Additional actions the CFPB should take to protect consumers with
medical debt

OTHER RESOURCES:

m  AARP, Medical Credit Cards and Loans Carry a Heavy Burden

m KFF Health News, What One Lending Company’s Hospital Contracts Reveal About
Financing Patient Debt

m Wells Fargo and Synchrony Financial Responses to Senators’ 2022 Questions

m  US PIRG, Consumer Guide: A bad deal: Why vou don’t want (medical credit) cards in
your hand

The nonprofit National Consumer Law Center ® (NCLC ® ) works for economic justice for low-income and other
disadvantaged people in the U.S. through policy analysis and advocacy, publications, litigation, and training.
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https://www.consumerfinance.gov/about-us/blog/ensuring-consumers-arent-pushed-into-medical-payment-products/
https://www.consumerfinance.gov/data-research/research-reports/medical-credit-cards-and-financing-plans/
https://www.consumerfinance.gov/data-research/research-reports/medical-credit-cards-and-financing-plans/
https://www.consumerfinance.gov/enforcement/actions/ge-capital-retail-bank-carecredit/
https://www.consumerfinance.gov/data-research/research-reports/medical-credit-cards-and-financing-plans/
https://www.consumerfinance.gov/complaint/
https://www.consumerfinance.gov/rules-policy/petitions-rulemaking/community-catalyst-card/
https://communitycatalyst.org/posts/deferred-interest-credit-cards-a-hidden-medical-debt-trap/
https://www.regulations.gov/comment/CFPB-2023-0038-0097
https://www.nclc.org/wp-content/uploads/2022/09/report-deferred-interest.pdf
https://www.nclc.org/resources/health-care-plastic-the-risks-of-medical-credit-cards/
https://www.nclc.org/resources/comments-in-response-to-cfpb-hhs-and-treasury-request-for-information-regarding-medical-payment-products/
https://www.nclc.org/resources/comments-in-response-to-cfpb-hhs-and-treasury-request-for-information-regarding-medical-payment-products/
https://url.avanan.click/v2/r01/___https:/www.nclc.org/wp-content/uploads/2022/09/CFPB_med_debt_action_ltr.pdf___.YXAzOnVpdC1jb21jYXQ6YTpvOjlmZDJmNDhlNmU3YjA4YjExZDEzNjhiODM0ODc1ODVkOjc6ZjY0NTphZjQyZWQxMjAxZmYzMjA1NDE3ZjQ5ZDc1M2Q4NjJkNzIzYjIxODFjYjI2MjdmN2FkNjllNjJjZjAzYjA0OTc2Omg6VDpO
https://www.aarp.org/money/credit-loans-debt/info-2023/beware-medical-credit-cards-and-loans.html
https://kffhealthnews.org/news/article/what-one-lending-companys-hospital-contracts-reveal-about-financing-patient-debt/
https://kffhealthnews.org/news/article/what-one-lending-companys-hospital-contracts-reveal-about-financing-patient-debt/
https://www.warren.senate.gov/imo/media/doc/Medical%20Credit%20Card%20Companies%20Responses.pdf
https://pirg.org/edfund/resources/a-bad-deal-why-you-dont-want-medical-credit-cards-in-your-hand/
https://pirg.org/edfund/resources/a-bad-deal-why-you-dont-want-medical-credit-cards-in-your-hand/
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